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Food and Beverage Manager

Apply Now

Company: Hilton Hotels & Resorts

Location: Şişli

Category: other-general

A Food and Beverage Manager, manages the supervisors of the specific food and

beverage service areas to ensure the highest quality standards are met. The role will be

reporting directly to the Director of F&B.

What will I be doing?

Specifically, you will be responsible for performing the following tasks to the highest

standards:

Coordinate all Food and Beverage Outlet operations

Observe food and beverage outlet operations and take needed action to ensure all

standards are being met

Assist with annual and mid-year appraisals with team members under responsibility

Develop menus and food and beverage marketing strategies

Implement new menus and promotions, such as holiday and special event promotions

Respond to guest inquiries and coordinate special arrangements and requests in food and

beverage outlets

Taste test food and beverage products for consistency

Analyze forecast, cost, and revenue reports and make decisions based on that information to

ensure profit maximization
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Maintain exceptional levels of customer service

Ensure compliance of brand standards

Manage guest queries in a timely and efficient manner

Work within budgeted guidelines in relation to Food, Liquor Costs and Payroll

Set departmental targets and objectives, work schedules, budgets, and policies and

procedures

Develop menus with other members of Food and Beverage team

Accountable for monthly stock takes

Incentivise team members to maximize sales and revenue

Ensure communication meetings are conducted and post-meeting minutes generated

Be environmentally aware

Assist other departments wherever necessary and maintain good working relationships

Comply with hotel security, fire regulations and all health and safety legislation

What are we looking for?

A Food and Beverage Manager serving Hilton brands is always working on behalf of our

Guests and working with other Team Members. To successfully fill this role, you should

maintain the attitude, behaviours, skills, and values that follow:

Will have at least 2 years of experience in a Food and Manager role in the hotel industry

Ability to read listen and communicate effectively in English and Turkish; in writing, using

correct grammar, spelling and sentence structure

Able to meet financial targets

Ability to comply with all Food and Beverage brand standards

Willingness to develop team members and self

It would be advantageous in this position for you to demonstrate the following capabilities



and distinctions:

Degree in relevant area

Passion for delivering exceptional levels of guest service

MEANINGFUL BENEFITS FOR YOUR CAREER & WELL-BEING

We support the well-being and performance of Team Members with industry-leading

rewards, recognition and support to meet their needs and dreams: Best-in-Class PTO

Go Hilton Travel Discount Program

Hotel rates as low as $40/night! Health & Welfare Benefit Plans Debt-Free Education

Retirement Savings Program Employee Stock Purchase Plan Mental Wellness Support 

Flexible Schedules Access to your pay when you need it 

through DailyPay
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