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Company: Club Med

Location: İstanbul

Category: other-general

Gourmet/Beach Lounge Wine consultant/sales

Job location

Istanbul

Contract type

Permanent contract

Job description

He participates in the organization of the wine cellar/grocery store area (or bar reserves), in

the animation and development of sales. He is responsible for the implementation of wine

offer in the Village in each restaurant / bar unit of the Village. He promotes wine and

grocery products where appropriate.

The restaurant is a place of enjoyment for our clients. Joining the Restaurant team of Club

Med means offering a personal welcome with:

• 300 to 1000 meals per service on average (buffet service and plate service)

• Several rooms with different atmospheres depending on the Resorts

• Teams of 30 to 50 people

• Collaboration between the different services (entertainment, sports etc.) during events, such

as a Garden Party

Currently, you are ...

• An explorer, available and ready to live in a Club Med Resort

• An experienced professional with qualifications

• A specialist in dining services, who has already worked in the domain and who knows the
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ropes

• A connoisseur of health and safety standards, who masters the HACCP language

• Keen on foreign languages and able to speak and understand French fluently!

At Club Med, you will be ...

• A conductor who coordinates all the activities of the restaurants of the Resort

• A charismatic leader who supervises a team of 30 to 50 people

• A versatile manager supervises reception, seating and table service

• An astute manager who controls his orders and his stocks right down to the gram

• A good salesperson who stimulates additional sales in his service

• An outstanding coach who supervises, unites and develops your teams

• A caretaker who makes certain of application and respect of health and safety standards

Why set your sights for one of our resorts?

• To be at the water’s edge or on the mountain tops

• To evolve in a multicultural environment in a unique atmosphere

• To have wonderful encounters, and grow both personally and professionally

• To take on new challenges and enjoy the thrills of discovering yourself!

In becoming a Food & Beverage Manager, you will benefit from the infrastructures and

numerous activities offered by Club Med. And if you get the urge, you can even step on stage

to show your talent or just to be a party animal!

So, what are you waiting for… pack your bags.
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GENERAL MISSIONS

GM SERVICE / RELATIONSHIP:  

• Be fully familiar with wine offer, champagnes, spirits and groceries (if applicable) in your home

village

• Promote and sell wine, champagnes, spirits and groceries (if applicable) within the village

(bars, restaurant, Gourmet/Beach Lounge) and non-BSI products in general

• Ensure that you are present in the various restaurants in the village during opening hours

and/or that opening hours of the Wine Cellar area are respected, if necessary

• Comply with Club Med standards, ensure payment of benefits

• Ensure a quality & personalized customer relationship

• Organize training courses on the knowledge and sale of wines with the Village’s Bar and



restaurant teams.

• Adapt your organization according to existing infrastructures and equipment

• Ensure the optimal use and maintenance of the equipment provided.

• Ensure the proper management of current stocks, and inventories, proper maintenance and

use of equipment.

• Ensure the proper storage of wines and the control of DLC and DLV for perishable grocery

products, if necessary

• Ensure the supply of alcohol and groceries if necessary

• Apply the implementation (early season), monitoring (season) and closure (end of season)

processes.

• Identify dysfunctions, propose action plans to your manager and implement corrective

actions

ECONOMIC RESULTS:

• Ensure that sales prices, free of charge and receipts are respected, in order to respect the

gross margin set.

• Ensure compliance with the consumption procedures of the Go Village bar and service

providers (CM Talents, Training, etc.)

• Ensure the monitoring and analysis of the various existing reporting tools

• Propose action plans to streamline management and optimize wine, alcohol and grocery

sales

• Share monthly economic results with your manager.

HYGIENE & SAFETY  

• Know and enforce Health & Safety standards

• Use and respect the 

• Respect the rules of personal hygiene and clothing

• Respect the resort’s waste management rules (sorting, collection…)

• Limit electricity and water consumption

• Respect the service’s rules for dangerous products management (storage, protection

equipment…)

KEY PERFORMANCE INDICATORS (KPI)

CLIENT  

• Quality of reception by nationality, quality and personalization of wine advice

BUSINESS 



Respect of Cost & sales development

PEOPLE 

• Knowledge/skills sharing
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