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Company: H&M Group

Location: Sarıyer

Category: other-general

Job Description

As a Quality Assurance Developer, you have holistic ownership of the development of

Supply Chain Partners (suppliers) capability development in terms of product quality,

aligned with H&M PO strategy that leads to delivering customer centric product through

quality systems and methods.

You have a great understanding of individual customer expectations, which you translate

to our suppliers and support creating their quality capabilities. You drive the

implementation of quality requirements, methods and routines with suppliers and

production units to be able to ensure strong and consistent understanding, along with

capability to meet the quality specifications and standards.

You focus on consistent product quality, collaborate with PT and strengthening

Involvement of business team on quality findings and decision together.  

You work on supplier management to secure proficient quality organization, connect

suppliers’ quality management team with H&M PO quality strategy/direction, enhance

suppliers’ people management and accountability.

You work on meaningful execution of quality system & routine, continuously work towards

efficient processes such as root cause analysis, corrective action plans, and drive

supplier ownership in all areas to secure supplier stable quality performance.
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You visit supplier regularly and conduct quality inspections to identify problems or

potential problems together with suppliers to be able to increase the capability level,

coach supplier quality team to find solutions to problems to secure bulk production and

within timeline to secure time of delivery, ensure that all company requirements are

being followed in production and the order is produced according to the approved

counter sample.

You maintain close co-operation with suppliers and have a good knowledge of suppliers

production setup, e.g. production process, machinery, employees’ skills. Follow up the

actions which are taken together with suppliers to be able to secure the H&M Group’s

customer perceived quality.

You drive projects and activities with quality end to end in mind, develop manufacturing

guidelines, standard operated system, to bring efficiency and speed to enable business

growth.

This is a temporary role for 6 months which is Turkey Located but will  have visits

to Morocco and Romania for half of the month. 

Qualifications

5 years quality audit experience

University degree from a relevant department

Fluency in English

Problem solving mindset

Good knowledge and experience of supplier set up

Knowledge of suppliers in Morocco

Knowledge of suppliers in Romania
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